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List of Abbreviations

Table 1: List of Abbreviations

Abbreviation Description

C & F Agent Clearing and Forwarding agents

CA Chartered Accountants

CWA Cost and Works Accountants

FDMC Foreign Diplomatic Mission/ Consulate
LSP Logistics Service Provider

PAN Permanent Account Number

TIN Tax Payer’s Identification Number

TN Tamil Nadu

TNCTD Tamil Nadu Commercial Taxes Department
wcC Works Contractee
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1. Introduction

The Tamil Nadu Commercial Taxes Department Web Portal is designed to provide the dealers
an online access to the application. They need not to go to the Department to simply access
any e-Services which includes e-Communication, e-Registration, File My Return and e-
Payment and so on.

Instead they will be able to access these services from anyplace. Following are the e-Services
which the dealers will access through the portal:

* e-Registration
« e-Amendment
* e-Cancellation

« e-Returns

1.1. Getting Started

To get the access of all e-Services and other functionalities, the dealer needs to get signed up
with web portal which provides dealer an online way of dealing with the application.

Below are the steps to get signed up on TNVAT Portal. To start the application, do the
following:

1. Click on e-Service link provided on left hand side on web-portal home page.

) HB (> SkiptoContent S Site Admin
L
y Government of Tamil Nadu

Home AboutUs GST Comer Acts&Rules Forms G.O.s & Communications Tenders & Auctions  Citizen Comer ~ Consumer Corner  ContactUs  Media  Help

Home Aa E AZ A B &
MNEW Listto Banks available for e-Paymeni

Helpdesk

Toll Free:
1800 103 6751

) Request Logger >

Welcome to e-C Tax
Easy/Online Dealer Friendly

oel . . ‘_ ' Commercial Tax Services
o Click ‘e-Services Hon'ble Chief Minister

J Jayalalithaa

© e-Registration

Grievance/Comment

© e-Paymenl
© eC8T Forms Request La e
Declarat Tamil Nadu Value Added Tax
© eDeclaration FeedbackiSuggestions
© Verify Turnover Declaration Certificate Tamil Nadu Value Added Tax Act 2006 has come into effect from 1% Jan 2007.
© Works Contractor Form § VAT is a multi-stage tax on goods that is levied across various stages of production and supply with credit given for tax paid at — W Report Evasion
€ TDS Certificate(Form T) each stage of Value addition. —_
o

VAT is the most progressive way of taxing consumption rather than business.

General

Quick Links S

© Dealer Search What's New
© Commodity Search & Tax Rates
© Listof LTU Dealers
© List of Cancelled Dealers )~ Supreme Court Order - consequential benefit - CTO promotion - Orders - Publish Date : 01/05/2014
© List of Dealers Selected for Audit
€ List of Appeal Orders

© e-Senices templates

- Appeal by Commissioner of Commercial Taxes - Publish Date : 01/05/2014 Resend Link for Email and
SMS Verification Code
© Getting Started NEW

)~ Postings in the re-aligned divisions & renaming of Appellate DCs (CT) - Publish Date - 21/11/2014

/- Online trading - Payment of VAT - News flashed in Tamil and English Daily - Publish Date - 21/11/2014 Exiernal Links

Figure 1: Home Page
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2. Inthe sign in page, there is a ‘New User? Sign Up’ link in the Sign In tab. Click on this
link.

}, Commercial Taxes Department
" 4 Government of Tamil Nadu

Welcome to the Commercial Taxes Department , Tamil Hadu

Commercial Taxes Department, Tamil Nadu now introducini Sign-in o
e-Services Track Your Status Login With - . Password . Digital Signature
Facilitating Services for e-Registration, e-Return Provides facility to_dealers to view the status of Login Id:
Filing, e-Payment, e-CST Forms Issuance etc. the respective e-S] -

by the dealer Click ‘New User?  |assmore:
Slgn Up [CVirtual KeyBoard

& 1+1=7

e-Communication Download Documents
e-communication  shall  allbw  messages
exchange between CTD/Admin  and the
Registered Dealer.

—

Facility to download all the Motices. Receipts. -
Certificates or Orders issued by the department.
@ New User? SignUp

© Forgot Password

Designed and Managed by ‘Copyright & 2015 Tamil Nadu Commercisl Taxes Department Incorporsted All rights ressrved
This portsl belongs to Commercial Taxstion Department, State Govemment of Tamil Nadu, India. Teerms of use | Disclaimer | Privacy Policy | SiteMap
S “In case you receive any e-mail from an address appearing to be sent by CTD, arvising you of any changes made in your personal information, acoount details or Last updated on: 01/08/2015
R information on your usst i and passuerd of wek portal, FLEASE 0O NOT HESPOND\IBCTD’spdﬁnymmsedklsm\dsmmlommnmm ¥ you have
et siresdy disciossd your pessword plesss changs it mmedistey, You are strongly sdvised ta NOT provide your user i and Fassword to snyans.”

Figure 2: Login Page

3. A new screen will be opened. The “New User Sign Up Page” appears now.

¥, Commercial Taxes Department
4 Government of Tamil Nadu

to the C ial Taxes Depa , Tamil Nadu

‘You are here / Home / New User Sign Up

New Applicant | Existing Dealer Sign Up Form

User Type ™ New Applicant | Existing Dealer |z|

Any person intended to place a request for registration with Commercial Taxes Depariment ur] SeleCt approprlate

Oves @ ‘User Type’

Do you have a TIN?*

Email ld(This will be your Login ID)*:
Please entervalid Email Id as Email Verification Link will be sent on the entered Email ID.

First Name*
Last Name*

hobile No.*:
Please entervalid mobile number as Mobile Verification Code will be sent on the entered mobile number.

PAN*:

Fields marked with * are mandatory

Designed and Managed by wams Tamil Nadu G ial Taxes Department All ights reserved. e i e [ e e
portal blongs to Commersial Taxation Department, State Government of Tamil Nadu, India
TATA "Inmywluﬁveawﬁnﬂ[mmad&asmmbesuﬁbycmadsmywulmwmmhywpumdhlum.mndﬁﬂsu Last updated on: 01/06/2015
gl information on your user id and password of web portal, FLEASE DO NGT RESFOND. It is CTD's poiicy not to seek/send such information through email. If you have
CErE already disolosed your password please change it immediately: You are strongly advised to NGT provide your user i and password to anyone.”

Figure 3: Sign Up Page
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2. Sign Up

Below are the detailed steps to get sign up on TNVAT Portal as per the selected user type.

2.1. New Dealer Sign Up

Any dealer who is not yet registered and wants to get registered for any tax type has to first create a sign up
in TNCTD Web Portal. After sign up, dealer will be given login credentials with his provided email id. Dealer
can login to web portal and apply for registration. After registration TIN will be his login id. Please find steps
for the same:

1. If you are a new dealer and do not have a TIN yet, then select user type as ‘New Dealer /
Existing Dealer’ and select No in ‘Do you have a TIN?’ field. Provide other required details and
click on Submit.

e
}y Commercial Taxes Department
Government of Tamil Nadu

lelcome to the Commercial Taxes Department , Tamil Nadu ARA 8 B

You are here / Home / New User Sign Up

New Applicant / Existing Dealer Sign Up Form

User Type *: New Applicant | Existing Dealer [=]
Any person intended to place a request for registration with Commercial Taxes Department under various tax types

Do you have a TH?* @ ves @ no

Email ld(This will be your Login ID)*:
Please enter valid Email 1d as Email Verification Link will be sent on the entered Email ID.

First Name*,

Last Name™

Mobile No.*
Please enter valid mobile number as Mobile Verification Code will be sent on the entered mobile number.

PAN®:

Fields marked with * are mandatory

E3E

Designed and Managed by Copyright © 2015 Tamil Nadu Commercial Taxes Department Incorporated.All nights reserved. Terms of use | Disclaimer | Privacy Policy | SiteMap
T portal belongs to Comnmeroial Taxarion Department, Stae Govemment of Tami Nadu, India
‘case you recsive any e-mail from an address appeaning to be sent by GTD. advising you of any changes made in your personal information, sooount details or Last updated on: 01/02/2015

e ‘your user ¥ and password of web porial, FLEASE DO NOT RESFOND.Itis CTD's policy not to sesk/send such information through email. If you have
already disclosed your password please change it immediately. You are strongly advised to NOT provide your user i and password to anyone "

Figure 4 : New Dealer Sign Up Screen

2. On submit, sign up agreement screen for TNCDT Web Portal is shown. Please read them and
tick in | agree checkbox provided at the end of the screen and click on Submit.
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uringwidl, JusLene, usidiigianry, unedieinnly, ndairdssily, duusive, Tidisiul, Ul SHRdindssiiny i diiguier usdier ur diry e
person or entity, Post advertisements or solicitations of business; Post chain letters or pyramid schemes; Impersonate
another person; Allow any other person or entity to use my identification to post or view comments, answer consultations or for
any other purpose use this section.

7. I undertake that all the Information provided in all Forms that have been filled in on this site must be true to the best of our
knowledge. User/dealer shall be fully liable for any consequences that may arise from the use of this information in any
manner whatsoever and that Department of Commercial Taxes, Government of Tamil Madu and Tata Consultancy Services
shall notin any manner whatsoever be liable for the same.

8.1 undertake notto provide any  access records to any third party or there shall be no infringement on the Site's privacy policy
in any manner whatsoever.

9. | undertake to use this site shall be only for the purpose for which it is intended and not to misuse it in any manner
whatsoever.

10. | agree thatthe Rules and Regulations are supplementary to the Disclaimer on this site and all the rules and Regulations
mentioned in the Disclaimer also shall be abided.

[/]l agree to the terms and conditions mentioned above.

Csom [ oo | ;

Figure 5: Sign Up Agreement Screen

3. Once the form will be submitted, the page will be displayed specifying that Verification link has been
successfully sent to your email ID. Kindly click on that link to verify your email address.

Commercial Taxes Department
N=ZzF Government of Tamil Nadu

Home

Welcome to the Commercial Taxes Department , Tamil Nadu AAA B @

oV <

Verification link has been sucessfully sent to your email ID. Kindly click on that link to verify your email address._

Figure 6 : Success page on Sign Up details submit




TNVAT-UserSignUp-User-Manual-V1.1

4. Once you click the link form email, you will be redirected to a new page wherein you will have to Enter
Email ID, Mobile Number and Verification Code. After entering details, click on Verify Code.

-a
Commercial Taxes Department
N=%z¥ Government of Tamil Nadu

Welcome to the Commercial Taxes Department , Tamil Nadu aAA = i

Code Verification Details.

Plesse Enter email ID * SHSHAH1@GMAIL CO
Please Enter Mobile Number * 9687177825
Flease Enter Verification Code * 3205664
Verify Code
. ¢ .
Click ‘Verify

Code’

Figure 7 : Verification Screen

5. Now account is activated and login credentials are sent to user’s email account.

=
y Commercial Taxes Department
Nz Government of Tamil Nadu

Home

Welcome to the Commercial Taxes Department , Tamil Nadu AAA 2 i

‘|

Account has been activated successfully and login oedentials has been sent to the user's email account

Figure 8 : Success page for Login Credentials generated

10
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6. Login on the portal with the default credentials generated.

=
Commercial Taxes Department
N=2z¥ Government of Tamil Nadu

Vielcome to the Commercial Taxes Department , Tamil Nadu AAA 2 B
e-Senices Track Your Status Login With @ 1. Password () 2. Digital Signature
Faciltating Services for e-Registration, e-Return Filing, Provides facilty to dealers to view the status of the Login id AKASHSHAHT@GMAIL COM
e-Payment, e-CST Forms Issuance etc. respective e-Services applications submitted by the dealer.
Password. sssssse

[Tl wirtual KeyBoard

$ 1+1=2

e-Communication Download Documents B 2
e-communication shall allow messages exchange Facilty to download all the Notices, Receipts, Certificates Login
between CTD/Admin and the Registered Dealer. or Orders issued by the department.
© New User? Sign Up
© Forgot Password
e Copyrign ©2015 Lkt Terms of use | Disclimer | Privacy Folicy | SiteMap
L4 = stz Rz | Senar 9
e D0 NGT RESPOND R CTI'E poly i NG prowe jour user 1 3n
© 9015 pEsswar 0 one

Figure 9 : Login with the default Credentials generated

7. Onfirst login, user is asked to change his default password and security question and answer. In future
user can retrieve his password by the provided security question and answer in case he has forgot the
password. Enter old password, new password, the security question and answer and click on submit

=
Yy Commercial Taxes Department
h ¥ Government of Tamil Nadu

Weleome to the Commercial Taxes Department , Tamil Nadu ARA e =

Please change your password for security reasons

©ld Password *

e P e
Confirm New Password *

Security Question * - Select - =
Security Answer *

Confirm Security Answer *

Field marked with - are mandatory

Submit

Password Policy

1. Minimum length of Fassword should be 8 characters and Maximum length should be 50 characters.

2. The Password should contsin atleast one Numeric value [0-9).

3. The Password should contain atleast one Alphabet {a-z/A-Z).

4.The Password should contain etleast one Special character out of the follwaing velues: —_ @*. . &!{}

5.The Password should not conatin any of the following values: + [J{}V %" : /> <|

Figure 10 : Password Change Screen
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' Yy Commercial Taxes Department
-4 Government of Tamil Nadu

=
Welcome to the Commercial Taxes Department , Tamil Nadu aAA (=] T

Your Password has been changed successfully.

ReLogin

Figure 11 : Success page on password change

8. Click on re-login and login again with the email id / Tin and new password. User will be successfully
logged in and can access other e-services.

Yy Commercial Taxes Department
¥ Government of Tamil Nadu

=
Home Last Login : 16/10/2015 06:32:15 PM Logout
Ovmmme Akash Shah (AKASHSHAH1@GMAIL COM) Ala aAA =2 ie

User Type: New Applicant / Existing Dealer

You sre here / Home

Communicaton Aecessbily
# Return to Homepage P
& View Profile (=
8 Logout
Recsived Compaose View Sent Change Password My Login History Logout
Messages Message Messsges
© Authenticate for e-Services
© Cownlead Documents Search General

© Updste PAN Details

@ e-Registration C
© Track Your Ststus O}

O

© Uplosd Documents Desler List of Cancelled Holidsy List FAQ Suggastions Commedities &
@ ePayment Search Desler Tax Rates
@ e-Appeal

@ Create Sub-User Login - -

€ Update Sub-User Login

General

Useful Links

Figure 12 : After Login Screen

12
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2.2. Existing Dealer Sign Up

1. If you are existing dealer and do have a TIN, then select user type as ‘New Applicant / Existing Dealer’
and select ‘Yes’ in ‘Do you have a TIN?’ field. Provide other required details and click on Submit.

—
y Commercial Taxes Department
\ ¥ Government of Tamil Nadu
Vielcome to the Commercial Taxes Department . Tamil Nadu ARA =2 F
“You sre here / Home / New User Sign Up
New Applicant / Existing Dealer Sign Up Form

User Type *: New Applicart / Existing Dealer =

Any person intended to place a request for registration with Commercial Taxes Department under various tax types.
Do you have a TINF @ ves Dno
TIM{This will be your Login IDJ":
Email Id*:

Please enter valid Email ld as Email Verification Link will be sent on the entered Email ID.
First Name=:
Last Name=:
Mabile No.™:

Please enter valid mobile number as Mobile Verification Code will be sent on the entered mobile number.
Tex Type ~Gelect- =
RC Effective Date { dd/mmiyyyy ) ™ af
Note : TNGST dealers must enter VAT RC effective date instead of GST RC effective date
Fields marked with - are mandatory

St
g = Terms of use | Disclaimer | Frivacy Folicy | SiteMap
b D, I your your wser portal, Lsst pdsied o 171052015 | Sener. 40
PLEASE DO NOT RESPOND 21 CTD' poikty NOT prose jour user

Figure 13: Existing Dealer Sign Up

2. Once the form will be submitted, remaining process will be same as section 2.1 from Step 4 to Step 8.

13
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2.3. Chartered Accountants (CA) or Cost and Works (CWA) Accountants
Sign Up

1. If you are Chartered Accountant (CA), select the User Type as “Chartered Accountants /
Cost and Works Accountant” and Type as ‘Chartered Accountants’. Provide other

required details and click on Submit.

s
) Commercial Taxes Department
N=iz¥ Government of Tamil Nadu
Viglcome to the Commercial Taxes Department , Tamil Nadu AAA 2 B
You are here / Home / New User Sign Up
Chartered Accountants (CA}/ Cost and Works Accountants (CWA} Sign Up Form
User Type ™ Chartered Accountarts (CA} / Cost and Works Accourtants(CWA)  [<]
Type", Chartered Accourtarts (CA} =]
Chartered Accountant intending to file the audit report of a dealer.
AKASHSHAH2@GMAIL.COM
Email Id~
Please enter valid Email Id as Email Verification Link will be sent on the entered Email ID.
Name". Akash
9687177805
Mabile No.*
Please enter valid mobile number as Mobile Verification Code will be sent on the entered mobie number.
IMembership Number / Firm Membership Number = 745543
Fields marked with * are mandatory
Submis | Back
Designed . 5
el Terms of use | Disclaimer | Privacy Policy | SiteMap
TATA cTo. 3 7 l o per ‘your user portal, PLEASE L3stupaated o 17.082015 | Sener 40
el DONOT RESPOND. pollcy [ prove jour vser k2
e pEswarto one

Figure 14 : Sign-Up for CA

2. If you are Cost and Works Accountant (CWA), select the User Type “Chartered
Accountants / Cost and Works Accountant” and Type as ‘Cost and Works Accountants
(CWA)'. Provide other required details and click on Submit.

—
s Commercial Taxes Department
X ¥ Government of Tamil Nadu
Wielcome to the Commercial Taxes Department , Tamil Nadu AAA 2 &
You are hese / Home / New Uses Sign Up
Chartered Accountants (CA) / Cost and Works Accountants (CWA) Sign Up Form
User Type * Chartered Accountants (CA) / Cost and Works Accountants{CWA)  [+]
Type™: Cost and Works Accountartside]
Cost Accountant intending to file the audit report of a dealer.
KARANSHAHZ@GMAIL COM|
Email Ig*
Please enter valid Email Id as Email Verification Link wil be sent on the entered Email ID.
Hame*: Karan
9678177805
Makile No.:
Please enter valid mobile number as Wobile Verification Code will be sent on the entered mobile number.
Membership Number / Firm Membership Number 987346
Fields marked with * are mandatory
S
Designed and Maraged by Coprigre @ 2015 S -
e Terms of use | Disclsimer | Privacy Folicy | SteMap
TATA I y L FLeAse Last upaied on. 17102015 | Sener- 40
s e DONGT RESPONDR paligy b NOT provids your wser K and
© 2015 g B 2

Figure 15: Sign-Up for Cost and Works Accountants (CWA)

3. Once the form will be submitted, remaining process will be same as section 2.1 from step 4 to step 8.

14
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2.4. C & F Agent / Courier / Consignor / Custodian / Logistics Service
Provider (LSP) or Postal Agency Sign Up

1. If you are C & F Agent / Courier / Consignor / Custodian / Logistics Service Provider
(LSP) or Postal Agency, select the User Type “C & F Agent / Courier / Consignor /
Custodian / Logistics Service Provider (LSP) or Postal Agency” and select appropriate
Type. Provide other required details and click on Submit.

€ & F Agent/ Courier | Consignor / Custodian / Logistics Service Provider (LSF) / Postal Agency Sign Up Form

User Type ™ C & F Agent / Courier/ Consignor / Custodian / LSP / Postal Agency [=]
Typet: C4&F Agert =]
Clearing and Forwarding agents having offices in Tamil Nadu and is intended to generate checkpost forms.
cfagent@yahoo com
Email ld*:
e Please enter valid Email ld as Email Verification Link wil be sent on the entered Email ID.

Name of C & F Agent / Courier/ Consigner / Custadian / LSP / Postal Agency™: of corporation

First Name™: Ramesh
Last Name*: Gandhi
9371457630
Mesile e Please enter valid mobile number as Mobile Verification Code will be sent on the entered mobile number.
PAN": BABPS1578G
Service Tsx Registration Number': BABPS1578GSTO0
Address Details
Old Door Number/Old Flot Number 1 Mew Door HumberNew Plot Humber = 1
Building Name : Atlanta Tower Road/Street Name™. Shree Street
Shop/Cffice Number: 5 Village/Town/City" Chennai
Tehsil = Chennai State" Tamil Nadu
District™ Chennai [=] Pin Code * 651234

Fields marked with * are mandatory

Terms of use | Disclsimer | Privacy Poicy | SiteMap

Designed and Mansged by Copyrignt © 2015 Tami incorporates All
& p—— "Tamil Naok, ol
TATA ) 0. adashg 0 our parsona inbration, L Last updiated o 171082015 | Sener: 40
el PLEASE DO NOT RESPOND.A 1 CTD's palksy your orodce your ser

Figure 16 : Sign-Up for C & F Agent / Courier / Consignor / Custodian / Logistics Service Provider (LSP) or Postal
Agency

2. Once the form will be submitted, remaining process will be same as section 2.1 from step 4 to step
8.

15
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(Welcome to the Commercial Taxes Department . Tamil Nadu

2.5. Government Department Sign Up

1. If you are Government Department dealer, select the User Type as “Government
Department”. Provide other required details and click on Submit.

o
) Commercial Taxes Department
¥ Government of Tamil Nadu

You are here / Home / New User Sign Up

Government Department Sign Up Form

User Type Govermert Departmert =1

Government departments with TIN intending to avail e-Services.

TIN(This will be your Login ID}" 33041234541
govt@portal com
Email Id™:
Please enter valid Email Id as Email Verification Link will be sent on the entered Email ID.
First Name Govemment
Last Name*: Department
8787963782
Mobile No.*

Please enter valid mobile number as Mobile Verification Code will be sent on the entered mobile number.
TAN® ASDA123654

Fields marked with * are mandatory
Please enter TAN,

Designed and Managed by Commgnt 92015 s e, P ]
TATA h 3 1 D. ng portal. Lastupdated on. 17082015 | Sener 40
L DO NOT RESPONDR 1 CTO' ok you r prowsoe our uzer ki
o pEEEwon b ne

Figure 17: Sign-Up for Government Departments

2. Once the form will be submitted, remaining process will be same as section 2.1 from step 4 to step

8.

16
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2.6. Works Contractee (WC) Sign Up

1. If you are Works Contractee, select the User Type “Works Contractee”. Provide other

required details and click on Submit.

i ; Commercial Taxes Department
Y 4 Government of Tamil Nadu

Welcome to the Commercial Taxes Department , Tamil Nadu

“You ere here / Home / New User Sign Up

Works Contractee Sign Up Form

User Type = Works Contractee(WC)

ramesh@gmail.com
Email Id({This will be your Login ID)"

Fields marked with - are mandatory

[ S | ook |

Tamil Mo, indla.
meaze jou y 0. ges

=

Works Contractee not already registered in any other tax and is intending to place a request for registration within TNVAT Act

Please enter valid Email Id as Email Verification Link will be sent on the entered Email ID.

First Name": Ramesh
Last Name*: Vema
7383934353
Mabile No.™
Please enter valid mobile number as Mobile Verification Code will be sent on the entered mobile number.
PAN / TAN" @ pan © Tan
PAN: KIOPV1733W]

10U PErSORE| FTOMTIENoN, 3500 SRS O IYOTMENON o O VST
"

Terms of use | Disclsimer | Privacy Poiicy | SiteMap

200 FEEEHO 0T EQ OB FLEASE Last uprsed o 17,082015 | Sener 40

NOT prog jour user 1d 370

Figure 18:

Sign-Up for Works Contractee

2. Once the form will be submitted, remaining process will be same as section 2.1 from step 4 to step

8.

17
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2.7. Foreign Diplomatic Mission / Consulates (FDMC) Sign Up

1. If you are Foreign Diplomatic Mission / Consulates (FDMC), select the User Type as
“Foreign Diplomatic Mission / Consulates (FDMC)”. Provide other required details and

click on Submit.

e
y Commercial Taxes Department
b4 Government of Tamil Nadu

Visicoms to the Commerctsl Taxes Department , Tamil Nadu

You srenere) Some ! New User S0 Up

Foreign Di

)

plomatic Mission | Consulates Sign Up Form

@poriz
Emat e i e your Logi )

~Adoress I Tam NaDu - ¢
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Figure 19: Sign-Up for Foreign Diplomatic Mission / Consulates (FDMC)

2. Once the form will be submitted, remaining process will be same as section 2.1 from step 4 to step

5.

3. Once user completes the necessary sign up process, an approval task is created for Additional

Commissioner Public Relations (PR).

4. On approval / rejection, user will receive notification through email & SMS of the same.

If approved, user has to follow same process of first time login as section 2.1 from step 6 and step

8.
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