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Gousmeudamer LWDFemd @lememrese GuUTETHERIN®NS  SevflwmT
gleopuLer @lememThg re CFweLbhSEILD. ©@an6seT nlsarGal
2 HAUTSSLILLL  sRsn  wrmilumussiu’ B seflurm  gemmullsr
umgsfliyLsirentowl e Smiy  Hlmeuser  gemwly  gHUOSSILIGLD.
uGauy gimpsaflar S CFwOHLOSSIL. QaumL QSSmai Hmer
uilnflsEpsens, 2012-2013 gy g arH aure-Osmad Sl GHlw
75 Gemg enumil & @gSsD Qeumliu @erearg.  @lemerEhiser,
Coumeaumininy ErHGeunt, Geusmeeumilienu gefllGumt, G
sramemiiGemsuily  GCoimeaimiliy VNSRS EHSES QIIHOIMS
shSH0 Qarem®, seflwrt gmpuiled Comaueaumilienu o marsHs
smousnsrs 32 wrelLmiseaflgud 37 wralL gerallorar o gai
smuwhisemer 193.2 @l &b emumil QFmaile QLS s HjemL&EGLD.

2@

6. pwg wrETUHEG (PSOMLEST IeTSsT,  Simemin,

Crriemw, Oeuafliusmwmer  fieursn, wsssflar  GCamaupibg)



13

Qeweupld SeTenn Y&l B6TE CHM_UTHISHMET, e ILEBL LTSS
GlasmevorL 56060 &l6miLl Iefliugrs SLhlps &S EH5S
2 miFleflGgeTenTiser. SLbS LSS Lremsealed @Qhs Crrésssms
HeomCounm 2 mIGILITET Ly BL6lgSHenssemer Qb TE 6T(HSSI6T6T G,
oamipe)  R(HSSILIL DTerGaHT(H), CuTgs SULsnwlsmu GLLIHISSLD,
QUTE L&BEEHSHSTET CFmESET JjaUTSmET sTaflSTes ClFarmmLalms
2 mi&) GFiinuea|d eTeTsmrmm KL 6Ll &HMEE&6T 6T(H&SLILL(H6TETST. 6L
BHwreirgd, @E5 s Csdlu wssdar OCsrms uHCal S
SLLgmg (National Population Register) Qawsu®s4), @ g6 epeld
Qupiu@d 2 uili gyl sam GsTELdmer (bio-metric data),
Qurg eNfiCwrsn, sFepsl urgsmiy 2 s6l5 CFTasser LHYILD
@&iGursry Sefpur LwaTL WSS g S LRISTTET (PS0MEST
GESmarhs LHSZNS STUETLHS SHiin g Suaummdler
QusirQur @ Garr(H Glemsnrs gl GewiLGSSL gy euer Gle. ‘o sm’
6TEOOTGUOIL 65T Snlpll @& 2 Wl 9 iIRIETE| SHHEILSEMET, QIS L&
CFIWwaTE556aM(H BlmaTeEGL Qhs HLelesHma eyeuld, Hlé &eaimmer
eopuilsy ellsmmuTaImss &hi&e @ILILD.

17. QUTHILSESERSESLD, YTESGSD @G FHUL S& gL
uflomppiisemer  Gued  staflgrssarn,  GeuafliusLwrearsrs
orol_ea|b, gjeidluomser, LisieTer smadiums 6T eTmEhemLemil @)hs
& &MEEING. LSl eTarmEmmns Clsmerems 6eTemm @b T&
afleorafley  Geusfluf(hid. ueGouy gewmseafld nHETGor L
sLLEsSaf®  HoLyapiu@ssiul@erer  sauflaflownrsssms
IlpliuemLwnrss Garer@®, Gurgwssir—grs G Gw g Hs Came
uflorpprissT o 6rer Gmpeamer, Aply Crr&EES SRS epeLTs,
RLOCWrsSs  saflafluuwrsghd  Wopmw  FoLPoNESS
QareorQour @ES rs (WPiyLa@OSsIsToTgl. STalsh G, alswils aufl,
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OQurgl eNfiCwr&d, sepayon YU Gonsir @SFmew Usmflamw
DO &HerGo Glgm_mifwsiTemeer. elHeuTLL, LISlR], Ses HeUld, SSTSHTILD,
2amys eueiES, Letafls Sevall, Geusmeueuminiy pmid LLIHES semmeer,
@ssmaw  (puewwrer  seoflafluunrsssdneTar  Leamsflssmar
afleorefley  GGHML_hiELD. snurgl 6@ o wrai L migsflo
Qawsu Haum Curgls Gsemel mLILKISMET HN UGS EHSELD
afliflurssn  Osiw  @Es IUs  IOaTSH  (PUDFSemeTiLD
CunGsTsTEnd.  mardg Irs &mbs urgls GCmeausEnd
WESEHES 6T QL S50 S sEG amsuiled FaTIYr LG dHesaflgid
Qurgls  Gomeu  emwwWESHT  agamLESIULR  allamraid
Qsr_msiu@n.  Gueud, unGay gempssflaLGuw  aueT6LTmeT
Sperereney LURIELH ULWETUHSSID aumsuTle ‘S0eTTH Sl H’
(cloud computing) ympmwwb QEs jrs 20réE@ eails@ELD.

18. sreflumd smeyw Guemrsmmmn wep (Automated
Treasury Management System) eypewns, Smearsg el
QermisEn, smaiarhsEnh &ersraflssiu@id amsaulle, &rmal, o
wopemw pelfarnwuwrss emudamanhs flE GCuorammamn S L sms
Qewu®sSs Qs s 2 56sA5g6marg. a@meaumi, GlFmeaier,
Qeungr st awe-GFnas SHLd swurfliuemsud 6wk SHmersg)
Smarsg  fomosaflgl  saflafluuwrssiu@aums @ o gb
Qezinyld. rHler gMmaT5g aHTiISMETD CFNSS5SHm gl @
Qurg poyamiors GFWHLLES Gulpl SHYD IMOSSHETLD
(common payment gateway) eqerg SmussiU@D. LG
giompsaflst  aumGaursmwd, Osmelarmsamstd Hpis wWempuiled
s6uor Srewfl&s @) g 2 HajL.
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19. e ), CETOTTRIGH 6T upmofl&@Lo (PEOMEMLL
RUBIGUOSSD, Comasmer GIMFTs APRISAID @IhS TS L
BL ol Sensseamer sThdgerarg. Qg e ugsalGumm fer, ulm
Lrmmid Gl&iun weem aflgreasiu’ (), SLHS Ml wrenisetls i (Hin
14 el&d UlLT LIHD LEISSEHSE STeSTETLILL (DET6TET. s
GOUUESEHEE oI @Quamerd ulLr apmisliuL  Galstor@id sTerm
GM&Camamer migh aumsuiled @ 2012-2013 gyib gy 6uTipsd Q@(H
L&D ofQumear] U LTSST aYRSOUGL. CUTE WESEHSES
Cuaid fohg empuils Gemeusemer oysflliugnsTs, &imo Hifams
IINNTSHEHSHS IFS QIUnLSITHISERHL6T Lolg&86mfleuflsemer aupmhis,
e LhlE (SoemnEsT ojauigsT g ememoruil (DeTsTmigeT. @) g60r
QarLisdlwrs, &imo Bieurs aenisEhsE 22.49 Gy emuml
Osevafles  LgSsemfleall  LHMID  9FsE QUBSHTRISST  IPHRIS
BL el &Hm&&6T GnGatarariu () aimdlsrmer.  GUTSI&SEn&@L,
Ir&sGn @ Gurer LflrHPRISEESE QL IWIIOSEIST s
WsHuwTar MmULURSMTSES Sspdarpar. QFmars  SmSS0
Qaraor@®, QUTEWSESEHEE 2 85H5 HYmo o marss, oL
INInSEISal0 JaTsEnsEGS Comaurar asdsmer CubUBRSS
elGlaur@ wrel L $HNGW 50 oL&b epumil FHISER CFiw QK%
Ir& (Yipe| QFIGeTerg).

LD 6YEIS

20. g s gmwd saps Celng) @ns oyrelsr
Y&HIWS GNISECaTaTEs RETMTEL. SLHS LSS LTSRSl HLg)
nrhosde gemnd HoalluGesrh), L punE Wes Fpluurs



16

GuemoTLILI L 5. GHgl T il (PSMLEST  IEUTSHET, LI
smemsafl, gps  AOIMesE  sESSERSHE  IEDIIETAID
ELOCsTH&ETE), FLLL-QUEmS Hmubr(Hledd 2 6Ter S
o miFliur en Qeueflium&Sersmmt. 20.75 Gsmg emumil Glesvaisy
39 flvo gusfliy seEly oy Nfleysst  HUOSSILL (DeT6Teo.
@ageemy, Bl gusfliy Ogriiurs uaGam LTl L hisefls
30,071 ysmiser GumLiL’ (b, 724.22 Gsmg emuml LELsmLIW Hlevmiser
Bl siu (perereer. @55 Mo gusfliy QsTLrumer  a1p&E samer
aflemflés, 25 fmliy BSLosTmhisEhD Sefliurs gem&sLiLL (heTamsor.

2. mefar smellser, LWIHASET eLaLTS STl SmmemLL
@rs ors neferowunrsd auliubhss amsSng. Sran  Smn
SnemLimsald wasefler meorueTTaan Guaid &mnour GawsubLd
ausmsiley, eSS  gra  2gMwr®  GEFwLBHGSILDHLD,
GDDRISMETLLD, GOHnerafllsmaryd SeamsralleE  (@emeTiiLs
gL (CCTNS) Gumssrm  Lhlsoreorm@emennd Sl Lmgst  allsnraisy
uwerLm_(N&@ Qsmsoor(Heurtiu@Gld. ool fley, GuT@meTTemy GmnmL
Uifley, e HEL® sHOYL Wifley Gumsrm v Hmiyts Wifleyser
@5 L 550 @lemamsSSILLTHmSS &hHSHlh Osme( wrba 9)rs
BliHufstrepsurd - @INfleysEpn @hs LlsdTarmEnmns S L SSnE6r
Q& mesor (HeurLiLhlLD.

22.  Qaeremenr LMEsf GEwLLIGGSILL (DeTem ‘@ —aevmsr’
S Lgdleor wreumn Geumnlurerg), wgeoy, Gseold, GsmuDLSSHTT,
SmomeGaIed), SHmeSlrmiuersfl L& MHG I EMETTILITSHHIS ETHE S
o UL uGdsaflyd, GCargeme (pemmuiled smERSILTLD TR L SSleILd
s L gmy OowiuGsH anfl aEsgstorg. Qs IOSS
sLLwrs, 150 Gsmg emumil Gsoaflsr GFsrener WIHESTL LG Sulw

g fpafer  slLemwiy aFHsEHLET Sl  QIGESMETHS



17

Curs@Garsgl GuereitrenLog SLLGms QFwe LGS
2 505H55UULQeTergl. QS L1, sarsTamfilliy Wampamw wpipagin
Seofliirie PODWITS Lommpf), Curs@arsms fpliurs
WopiuGSsaD aeaflsrs seamsraflssan 2 Sajb. 01586 SSl,
2011-2012 9o gyeorpsd  Glsemsmenr  LMEST  CUTSGMTSS
seorsmeuefliy  usnllsEnssns,  SHOUTGETAT  6UTSE0THIS L 60T
ag(gons 87 Grmibg eonmsarmsmer @Es s IeflSsersrs)
sTeoTLIEmSLLLD GMILNIL e (mLoySEmeor.

23. 9eusTS STeumiS6ifley aflenrhg) Gl&wevLIL
STNTSEHSS, st usflyflyd @ s5nE  mSHGCuGW
GeWlmiyssT  @miug e 6TE0TG6,  SHMTEEVIT S (ETHEST6IT
Gumly ausduile 100 ssals Comeusmn flome| ClEiw @Ik
& (Pige| CELGETTG. EEN&ETES SLHS )6 288 Gaimy emuUMIL
Qeauailey 3,440 GuUWlHULSET &L 9 meuoTa6T euphISLILL (HsTeTer.
2012-2013 gyid gy etoriged 400 Gamy emumil GlFuailey 4,340 & (hig6
GlpWmLILSST gjemL&sLIL(pLD.

&TemeuLl LIMG)STLiL|

24. Gl gemelerer smme allusgisefle 13 sgaisHpL,
@iy gouULsa.lpw sTme elusgisafl 12 ssaiguyh slpssSln
sTmL(\leaTme6nT. sTeoTG6L, @smed gflQgleugn e
BLAlSMSESERSE Qbs e IHls yeraiflon geflss ainSDS:.
2011-2012 o1 9y suoTiged SMEmEVLI LTGISTLIL Fl&&Ts 40 GaiTy emLIML
apRISILLL gL  eu@pld HEureirgd @smer 65 Gsmy emumUTS
2 w4 ayprsan Q50sTamsulled 25 Camy emumi GFEH\EHFTMOS
gonsars @SsE0 Osiwed pLapsms  a@SsOuELD.

CursGaurgsg sLLamulysedr, stme sllsmeEsir g Suunmm
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CuLOSgI50, Hs MusgseT GHULSE g FTamaseafl) o erer
@mpur@semst flaursd Qaigen, elfiiiysurie sou@Sgse, LiHs
I|aflgz0 Cursrm uemflsEpéssTs @&0sTms GFmail Lu@ib. G,
sy aurser el QBT LlHAN vsraflssT @eoeors 13 wran L migsefle,
perg ulpd Oupp eLGErsefldar aammiismsmu g dHsflss,
13 Gamg emumil Gweild @l @GET LD usreflssT 9mSSILIEHLD.
@a sy, CGr®Oeremme GCrmmgl usmfleamer Gaid mNIILGSS,
snéurgeter 122 Grmbgil usLsefler eramemilsGmam  260-9) 8
2 W&, I|umnlev 69 & (h560 LI6DL_S6m61T Gl
@m (hepramemeusseaflayin, 69 & (H560 LI6DL_S6m61T Lomrblev
@ H\EpaTemegssfigin LTUOSS LMETUAE (PSHVMLEST IaUTs6T

Sy emesoTudl” (DleTaTTiiseiT.
SwemevorLiy—L5L L1 uewfls6ir

25.  eflpiymd  wrenLib-Ssrer  CeSSlID,  LGIEHIT
LomeUL L L0—&).&60eILILIL leudleyiLd, &(mGImeGae0 LomeuL L LD—
JLORIGMSSain 2011-2012 g0 oyeomes LS Swsmevoriiy—ii L
fememisemer oemwsEs @Ihs s J@ssgerers. Gy,
Slwensrorl—L0 15 glemmenit Eaferiubhiss, 320.40 el &b  emUm
Ozovafley LS OETAOBIL LSS 6T  Snlgll  660TLG  SlLIEHETOTLIL
QUTSEITTRISET, 6T(h Flmi SwemeuoTlil AITSEThISERSSE BQIES IT& @Ihs
auer( QUGS  ieflSSIeTeT ). 2012-2013 g0 gy 6607(H)
aurel—-Ggaas S L wéHliibhsefls, Susmemriy womid WY Lsseflser
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£&) fmeursid

26. £dl5 geomsE Gurd slLemwlsou  gyeflSSHLD
Crr&ss56aT(H), 2011-2012 9y gy 21.66 Gsy emuMi &I Tsvmeor
ueGay uefleEnsd Qhs s puUSH IEfsgTTg. IMmaTSE)
B flmeurs  wreu’L miseflrn, @ Gsme emumi 650  LTH)
@empu e Sie| enwwmssmer (Alternate Dispute Resolution Centre)
gemugdl, udlypsmraig HHs Guw 30 Gome emumi Hugel
efsgeTarg.  @Qns e usalGunm o L CGerGw, Oaeremsruile
@ssma LINNISG Sie] ULGSmer IymuLLsNsTS 4.2 Gy
epUml UL  9jeflSgieTeTs. sTepSleirer 29 BFH  Hmeurs
mell L mgeflald, @&small emilkigameT  Hneusnsrs G
29 Gamg emUIML QUPRISLILL (h6TaTS).

27. o fleonuflwer  mheur vsweflilruseaflo 185  &medl
uesnfl_riger 2 eTergmey, GlFemsmer 2 WINFEoeTMD  eLPEILOTS
Bheursemst Gy GFig @Uussuilmgsmsr Bt Geuairs
Sy emesorudl” (HeiTer g, Gugyih, 2001-2002 ogub  g6oT(H  (LPS6V
@&weou” (heumd 49 eflenre| BéHsrmhgssmer HrnsT BéHlosTmmigeTs
@rs os  wrHYlsTers). Hleyemeiufley 2 6rar eSS, S6ifleor
6TEOOTEOOl IS0 SHMLE  (GOOUILSNSTS — JemeTSHg  Lomell L hiseflayild
wéser  FHosrmmsmsts; (Lok  Adalats) Qarimis el
eflssiu_ersrg. BH Hopured sonsS, @bhs 2012-2013 gy
6T([H ure—-Gsmad S LSS, 736.15 Gamg epumi FlHCWTG &0

Qv @sirerg).
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Geuermeiorenio LHEILD & L (Hmey

28. [rewrLmeugy) usemol YTl &lemw nUBHSSHL Gaustor(Hid
6T60T LG e ilE (pSemwEst gauigeflsr CgmamaGhTsEL
umemeu&CamL, Geusmmesr ausmi&SSGL0, elsusmilseaflsr maamisEL0
Caemaumsnr LGOI FHLAlSHMSSHMET @IS &  6T(HSSI6T6T ).
@aE@MNs5g,  Usmmememr 2 MUSSH  SlmeT,  LI6TITEn6ITEMILILLD,
LT & T (& Lilg 6MILLILLLD L6 SLILI(HS SIS0V, afleUE LS M S
@urdrowwnrsssn, fnns B G, gmiemL &@LU ksl
SLLemLLILSemeT euIL(HSSS560, Gauarmser 2 MUSSIT QLML &EHSS
LIS Sl (g Gurarmemmled Qs e CSTLIHG SeueTd
Qegisgin. 2012-2013 gy guer® eure|-Gleaas SHLGSHleo, Wi
riGuTgId @ers gjeTeurs, Geuermewr FGMMSE 3,804.96 Gamg
epumil  @&HSSH Qewwiul@eTerSer  epowTs, @QSSIONESS
Cameauwmer H& o mif Qeinuiu’ @ererg).

29.  2010-2011 gyin oy euoriged 75.9 @levl&1d Glini ifl& L6oT 6Teor
Qs 26  Sreflu o UGS Hemeoenw wmmrl, 2011-2012 gy
Syetoriged 115 @lev &id LT 6T60TM 2 WiT @QlVSH6m& @Ihs QT& HifewTin
Qemhsg. @ erh STGeT Lwe wHmid GleeTaTSSmey
ufisEnsE Gumn Gesn gnULLemg wremlbleg o minferigsT
Imeraumn gflefitest. @\(mES CurSain, @Ks e el
IfE8 TH5S 2 L6y hLalgsmaseae, 2011-2012 gyib o) eoTige0
2 emre) Smefll 2 MuSSH 105 el sd OQulflé Ler sreorm  gjemalis
EmesE0 sarums Osflailggs OsrardlCmsr. e Hilwimesoriy s
2 swrey Sreflu 2 HUSH @levsSHener 120 el &b Gl 15 Lebr eTer Qb
3| [fifevrull S giererg).
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30. 20112012 gyid 9y eHoTie6d, G GeusTmstaTsmLy RIETTFS1S
S Lgdler S 483 Game emumit GFseils L Sl usflger
GumGlsereriiu (Herererr. 2012—-2013 gyib gy evonigsh @SS L SEDSTS
500 Gamg emumi era-Osoad SHLs5Ho R HSEH
Qeuwwiu @erergl.  2011-2012 gy gyer@® 25.03 Gl &b g&H&T
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27.55 @& g&5&T T 2 WiSSUUELD. eu@mL Iyerigsn 15,000
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fsfsd, Hmpu uwup sTGUe WY Hrmo  IjplusLuish
1.6 ol&d g&sr urlfled Gswou@ESsILEWL. GCosTrer 2 MUSSHS
Snemerr 2 WITEHS, STomear elmsseT HmLsGLn  aemsufle, 2 wir
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r&55DE 50 emumy, &Sdrer rES5HNG 70 eHUTYD owEHSSH
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Qzrenswurs wrflo grs aynd amdng. Qsarmed GLrss
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@ are-Gsnes HLsdHs 200 Game emumi B 5550
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32.  Gleusmsmd, euml &l Gumetrm @uimens @I TuT(hiseflemmsy
goubd 2 MusdH Euiyselledmphg it smd®, elsusmilsamer
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@hs ors s aeTmLILTS FEHTSHNS. 2 ThSERSSTET WIS
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